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SUPPORTIVE SERVICES 

SLIDING FEE DISCOUNT POLICY 

Policy. Access Foundation provides supportive services to residents of the Stable Environment Model™ program 
at no cost, regardless of income, family size, payer status, or ability to pay. To comply with the regulatory 
requirement that providers of supportive services maintain a published sliding fee scale, this document sets 
forth the Sliding Fee Discount Schedule applicable to all supportive services delivered through Access 
Foundation. Because supportive services are provided at no charge to all residents, the sliding fee at every 
income level is $0.00. 

Access Foundation determines eligibility for the supportive services program based on the resident’s enrollment 
in the Stable Environment Model™ program and does not discriminate on the basis of age, gender, race, sexual 
orientation, creed, religion, or national origin. The Federal Poverty Guidelines are used in the development and 
annual update of the Sliding Fee Discount Schedule. 

A. Scope of Supportive Services Covered by This Policy 
The Sliding Fee Discount Schedule below applies to the full range of supportive services delivered by Access 
Foundation care managers, including but not limited to: 

• Program onboarding and occupancy stabilization 
• Behavioral health and recovery coordination 
• Healthcare navigation and whole-person wellness 
• Crisis intervention and occupancy retention 
• Independent living skills and financial self-management 
• Community reintegration and pro-social engagement 
• Care coordination and step-down planning 

Rent, deposits, and move-in costs are governed by the Utah Department of Workforce Services and are not 
included within the scope of this policy. 

B. Eligibility, Application, and Notification 
1. No application required. Because supportive services are provided at no cost to all residents regardless of 

income, residents are not required to complete a Sliding Fee Discount application to receive supportive 
services. Eligibility for services at the $0 rate is automatic upon admission to the Stable Environment 
Model™ program. 

2. Notification. Residents are notified of the Sliding Fee Discount Policy for supportive services through posting 
in the resident common area, inclusion in the resident orientation packet, direct explanation by the 
resident’s care manager at the time of program admission, and publication on the Access Foundation 
website at https://accessfah.org. 

3. Non-Discrimination and No Denial of Services. No resident will be turned away from supportive services for 
inability to pay, lack of insurance, lack of Medicaid enrollment, or any other financial reason. Supportive 
services are delivered to every resident of the Stable Environment Model™ program at no charge. 
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4. Record Keeping. This policy will be administered through Access Foundation. Dignity and confidentiality will 
be respected for all residents. A copy of this policy will be maintained in each resident’s program file. 

C. Alternate Payment Resources 
Where available, Access Foundation may bill third-party payers (including Targeted Adult Medicaid (TAM) under 
Utah’s Housing Related Services and Supports (HRSS) program) at applicable rates for residents enrolled with 
those payers. Such billing does not affect the no-charge status of supportive services for residents. Residents are 
never billed for any portion of supportive services regardless of payer status. Access Foundation will make 
reasonable efforts to enroll eligible residents in TAM, Medicaid, and other benefits programs that may provide 
reimbursement for services rendered. 

NO RESIDENT IS REFUSED SUPPORTIVE SERVICES BECAUSE OF LACK OF FINANCIAL MEANS TO PAY. 

SUPPORTIVE SERVICES SLIDING FEE DISCOUNT SCHEDULE 

The following schedule documents the Sliding Fee Discount Schedule for Access Foundation’s supportive 
services. As reflected in the schedule, the fee for supportive services is $0.00 at every Federal Poverty Level tier 
and at every family size. The income thresholds below are provided in compliance with the requirement that the 
Schedule be tied to Federal Poverty Guidelines and updated annually. 

Access Foundation Supportive Services Sliding Fee Discount Schedule 

Monthly Income Limits — Based on 2025 Federal Poverty Level (FPL) Guidelines by Family Size 
Family Size Level 1 Level 2 Level 3 Level 4 Level 5 

FPL Range 0–100% 101–135% 135–175% 175–200% 201%+ 
Supportive 

Services Fee $0.00 $0.00 $0.00 $0.00 $0.00 

Family Size Up to Up to Up to Up to and over 
1 $1,304 $1,761 $2,282 $2,608 $2,608 

2 $1,763 $2,379 $3,084 $3,525 $3,525 

3 $2,221 $2,998 $3,886 $4,442 $4,442 

4 $2,679 $3,617 $4,689 $5,358 $5,358 

5 $3,138 $4,236 $5,491 $6,275 $6,275 

6 $3,596 $4,854 $6,293 $7,192 $7,192 
7 $4,054 $5,473 $7,095 $8,108 $8,108 

8 $4,513 $6,092 $7,897 $9,025 $9,025 
For families of more than 8 persons, add $458 per month for each additional person. 
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Access Foundation Supportive Services Sliding Fee Discount Schedule 

Annual Income Limits — Based on 2025 Federal Poverty Level (FPL) Guidelines by Family Size 
Family Size Level 1 Level 2 Level 3 Level 4 Level 5 

FPL Range 0–100% 101–135% 135–175% 175–200% 201%+ 
Supportive 

Services Fee $0.00 $0.00 $0.00 $0.00 $0.00 

Family Size Up to Up to Up to Up to and over 
1 $15,650 $21,128 $27,388 $31,300 $31,300 

2 $21,150 $28,553 $37,013 $42,300 $42,300 

3 $26,650 $35,978 $46,638 $53,300 $53,300 
4 $32,150 $43,403 $56,263 $64,300 $64,300 

5 $37,650 $50,828 $65,888 $75,300 $75,300 

6 $43,150 $58,253 $75,513 $86,300 $86,300 

7 $48,650 $65,678 $85,138 $97,300 $97,300 

8 $54,150 $73,103 $94,763 $108,300 $108,300 
For families of more than 8 persons, add $5,500 per year for each additional person. 

* Fee Schedule is reviewed and updated annually based on current Federal Poverty Guidelines. The supportive services fee remains $0.00 
at every tier. 

       
Michael Keenan, Executive Director 
Effective: May 16, 2026 
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NOTICE TO RESIDENTS  |  AVISO PARA RESIDENTES 

NOTICE TO RESIDENTS 

Access Foundation provides all supportive services to residents of the Stable Environment 
Model™ program at no cost, regardless of income, family size, payer status, or ability to pay. No 
resident is denied supportive services because of lack of financial means. For more information, 

please ask your care manager or visit our website at https://accessfah.org. Thank you. 

 

AVISO PARA RESIDENTES 

Access Foundation proporciona todos los servicios de apoyo a los residentes del programa Stable 
Environment Model™ sin costo alguno, sin importar los ingresos, el tamaño de la familia, el 

pagador o la capacidad de pago. A ningún residente se le niegan los servicios de apoyo por falta 
de medios económicos. Para más información, consulte a su care manager o visite nuestro sitio 

web en https://accessfah.org. Gracias. 

 


